Prior to Surgery:
After your appointment is made, you will receive a separate email from us with a link to an e-consent
form. Please click on the link in that email and fill the form out completely (1 for each pet) and send it
to us at your earliest convenience. Answer the Yes/No questions and provide details where
applicable. Initial the Terms of Agreement. Sign the bottom of the form. Click on the Send to Clinic
button when you are done. If you need to make any changes in your personal information or your pet’s
details, feel free to email or call us so we can make the necessary adjustments and resend your consent
form. A list of optional services (and prices) available the day of surgery can be found on the e-consent
form as well as on our website.
Please give serious thought to how you will be able to limit your pet’s activity and how you will be able
to prevent licking or getting the incision wet for two weeks after surgery. Dogs will need to be walked on
a leash and no swimming or baths during that time for cats or dogs.
An Elizabethan collar (e-collar), “no chew” spray, or another method to prevent licking is highly
recommended. Because male dogs are most prone to licking their incision, we now require that all male
dogs have e-collars after surgery. You may purchase one from us for $15 or you may bring one with you
on the day of your appointment.

The Night Before Surgery:
Nothing to eat after midnight. ALL PETS CAN HAVE ACCESS TO WATER UNTIL YOU BRING THEM TO THE
CLINIC. Pets under 4 months may be given a small amount of food the morning of their surgery.

The Day of Surgery:
Give your pet a chance to use the bathroom before bringing them to their appointment.
Make sure you bring their current Rabies Certificate with you to show the staff. If your pet is not up to
date on Rabies, we will give them a Rabies shot at the time of surgery for $15.
Dogs should arrive at the Clinic between 7:30 and 8:00 am. Cats should arrive between 8:00 and 8:30am.
We may decline to admit your pet if you are late to prevent a delay in starting our surgeries.
Leave your pet in the vehicle until you have checked in with us in the lobby. Once we have completed
admission with you, you can bring your pets inside. Dogs should be on a leash and each cat must be in
an individual carrier. The staff will give you the approximate time to return that afternoon to pick up
your pet.
You may pay for your pet’s surgery and other services when you return to pick up your pet. We take
Cash, Mastercard, Visa, and Discover - NO CHECKS.

